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Notices of installation

ance station for processing.

Installation environment inspection

Requirements For Installation position

safety principles for Installing Air conditioner
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ot be less than usable space(      ) in the
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For convenience of maintenance, please reserve a service port.

3. The installation site should be convenient forwaterdraining (see    Installation ofdr
u

ain age pipe    for details).

Must carryout a full inspection tothe following place before installation

mEasures.

Indoor unit

keep enough distance

cooking
bench

1 .In restaurants, kitchens and other eat in

Matter requiring attention

Attention to Installation site  of indoor unit

Enough space

t attracted into the unit.

warning
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Hanging
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20mm

caution

Installation
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Installation of tubing

specif icati

on Model

Max. connecting pipe & 
length

L iqu id
p ipe

Gas pipe l iqu id
p ipe

Gas
pipe

12000BTU 25 3

5

o only refrigeration quality, de oxidized, seamess, phosphor copper tube suitable fo     32                                                      nt pipe.

connection of refrigerant pipe

Installation instructions
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Electrical connections

caution

caution

warning
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connection method

Main cable

Liquid pipe

Gas pipe

control cable

caution: Do not squash the drainpipe during binding operation!

commissioning

1. Does the line match the circuit diagram?

Thesteps of commissioning

Items should be checked before commissioning

Drain pipe
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ter confirming the unit operates correctly, turn the unit off and disconnect the power supply.

S
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Fault code -variable speed

Fault 
code

Fault description causes of possible failure

Fault with the room
temperature sensor on the
indoor unit

Damage of the room temperature sensoron the indoor unit

poor contact of the room temperature sensor on the indoor unit

Damage of wiring of the room temperature sensor on the indoor unit

Damage of the main pcB on the indoor unit

A2
Fault with the temperature 
sensor in the middle of indoor 
evaporator

Damage of the temperature sensor on the indoor unit

poor contact of the temperature sensor on the indoor unit

Damage of wiring of the temperaturesensor on the indoor unit

Damage of the main pcB on the indoor unit

A3 Fault with the liquid pipe 
temperature sensor on the indoor 
unit

Damage of the liquid pipetemperature sensor on the indoor unit

poor contact of the liquid pipe temperature sensor on the indoor unit

Damage of wiring of the liquid pipetemperature sensor on the indoor unit

Damage of the main PCB on the indoor unit

A4 Fault with the gas pipe 
temperature sensor on the
indoor unit

Damage of the gas pipe temperature sensor on the indoor unit

poor contact of the gas pipetemperature sensor on the indoor unit

Damage of wiring of the gas pipe temperature sensor on the indoor unit

Damage of the main pcB on the indoor unit

A5 Fault with the drainage

Float switch disconnected or poor wiring

Error setting of model para mer ers

Drain plug

Damage of the pump

Low voltage

poor wiring

Damage of the main pcB on the indoor unit

Damage of the motor

A8

Damage of the main pcB on the indoor unit

poor wiring

AA
poor wiring

Damage of the wired control er



21

the indoor unit Damage of the main pcB on the indoor unit

Fault with the High pressure switch
system pipeline blockage

Damage of the pressure switch

H4 Fault with the low pressure switch

Lack of the refrigerant

stop valve unopened

Damage of the pressure switch

temperature sensor on
the outdoor unit

Damage of the Enviro mental temperature sensor on the outdoor unit

poor contact of the Enviro mental temperature sensor on the outdoor unit

Damage of wiring of the Enviro mental temperature sensor on the outdoor unit

C2 Fault with the defrosting 
temperature sensor on the 
outdoor unit

Damage of  the defrosting temperature sensor on the outdoor unit

poor contact of the defrosting temperature sensor on the outdoor unit

Damage of wiring of  the defrosting temperature sensor on the outdoor unit

C3 Fault with the discharge 
temperature SEnsor

Damage of the discharge temperature sensor on the outdoor unit

poor contact of the discharge temperature sensor on the outdoor unit

Damage of wiring of the discharge temperature sensor on the outdoor unit

Fault with the suction  
temperature SEnsor

Damage of the suction temperature sensor on the outdoor unit

poor contact of the suction temperature sensor on the outdoor unit

Damage of wiring of the suction temperature sensor on the outdoor unit
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Fault 
code

Fault description causes of possible failure

C8 Fault with the temperature sensor in the 
middle of outdoor condenser

Damage of the temperature sensor on the outdoor unit

poor contact of the temperature sensor on the outdoor unit

Damage of wiring of the temperaturesensor on the outdoor unit

J2
and the indoor unit

Damage of the main pcB on the indoor unit

poor wiring

J3

Damage of the driver pcB on the outdoor unit

poor wiring

J7 chip damage

Fault of four way valve
Damage of four-way valve

Damage to coil of four-way valve

E3 protection high temperature discharge

Lack of the refrigerant

stop valve unopened

E8 Fault with anti-high temperature
protection of indoor unit in heating
model Indoor evaporator viscera

FH protection lower temperature discharge
Temperature sensor shedding

Fault with the inverter module protection Fault with the inverter module protection

32 compressor drive hardware protection Damage of the EE chip of driver board

33 Module sof tware protect ion
supply voltage exceed limit

outdoor fans top or low speed

34 compressor start failure compressor power line not connected

35 Fault with the over-electric current protection
Excessive running current of the unit

voltage drops abruptly in operation

Fault with the over-voltage or low 
voltage protection

Excessive input voltage

Lower input voltage

37 Fault with the modular temperature 
sensor on the outdoor unit

38 Fault with the compressor power 
supply phase deficiency protection compressor power line not connected

protection of compressor driving
module for excessive temperature

poor contact between compressor IPM module and radiator

3H Damage of motor

3C over current protection of outdoor Dc motor High speed ofDc motor

Low voltage output

3E
Excessive running current of the unit

voltage drops abruptly in operation

3F
Damage of the pFc circuit components

Reactor damage



22

Damage of IPM components of Dc fan

Abnormal power supply of fan driving board

poor contac t  of  the com municat ion l i ne o f  f an dr ive board

Damage of fan driving board

Damage of fan driving board

Failure of indoor Dc fan start-up
Damage of fan motor

High speed ofDc motor

over current protection of indoor Dc motor Excessive running current of fan motor

indoor DC motor
Excessive input voltage

Lower input voltage

sensor damage of Dc motor IPM module

Damage of EE chip of Driver board
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Maintenance and service

Fault diagnosis

J

close power after the unit stops.

caution
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Maintenance Notice

Inspection of the site

Qualif icat ion requirements of maintenance personnel

operating procedures
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eakagehekf32refr igeran_,

Inspection of cable
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scrap:

scrap and Recovery

procedures of charging Refrigerants

Removal and vacuum pumping
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Recovery:





DE-COMMISSIONING, DISMANTLING&DISPOSAL

This product contains refrigerant underpressure,rotating parts, and electrical connections whichmaybe adanger&cause 
injur Allwork mustonlybe carried out bycompetent persons using suitable protective clothing and safety 
precautions.

Read the
Manual

Risk of Electric 
shock

ROH
S

unit is Remotely 
controlled  &may start 
without warning

1. Isolate al lsources ofelectricalsupplyto theunit including anycontrol system supplies switched by the unit.
Ensure that al lpoints of electrical and gas isolation are secured in theoFFposition.The supplycablesand gas 
pipework may

then be disconnected and removed. For points

2.Removeal l refrigerant fro meachsystemofthe unit into a suitable container using a refrigerant reclaimor 
recovery unit. This refrigerant may then be reused, if app                                                                                      
under NO Cir- cumstances should refrigerant be vented to atmosphere.

system into a suitable container and dispose ofaccordingto local laws and regulationsgoverning disposal of
oily wastes.

3. packaged units can generally be removed inone piece afterdisconnection asabove.Anyfixing down bolts 
should be removed and then unit lifted from position using the points provided and equipmentofadequate lifting 
capacity.

Reference MUST be made to the unit installation instructionsfor unitweightand correctmethods oflifting. Note 
that any residual or spilt refrigerant oil should be mopped up and disposed ofasdescribed above.

4. Afterremovalfrom position the unit parts maybedisposed ofaccording to local laws and regulations.

5.Meaning ofcrossed out wheeled dustbin:Do not dispose ofelectricalappliancesasunsortedmunicipalwaste, use

separate collection facilities.contactyour local government for information regarding the collection systems 
available. If electrical appliances are disposed ofin landfillsordumps, hazardoussubstances can leak into the
groundwater and get   into the food chain, damaging your health a   being. when replacing old appliances with
newones, the retailer is

legally obligated to take back your old applance fordisposals atleastfree ofcharge.
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